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Inishowen Credit Union is a not-for-profit financial
co-opera�ve owned by and serving the needs of our 

members. We offer a personalised, friendly 
and confiden�al service to all our members.

WELCOME TO
INISHOWEN

CREDIT UNION
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Online& 
Mobile App 

Banking 

® Move money between your accounts 

® Move money to other bank accounts 

Check your balances 

® Get your e-Statement 

® Pay a bill 

® Make a Payment 

for your PIN today to access 
Online & Mobile App Banking 
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Credit Union 
Let's Grow Together 

BUNCRANA CARNDONAGH MOVILLE 

Mon: Closed Mon: Closed Mon: Closed 

Tue: 10.00-4.00 Tue: 10.00-4.00* Tue: 10.00-4.00* 

Wed: 10.30-4.00 Wed: 10.30-4.00* Wed: 10.30-4.00* 

Thur: 10 .. 00-4.00 Thur: 10.00-4.00* Thur: 10.00-4.00* 

Fri: 10.00-4.00 Fri: 10.00-4.00* Fri: 10.00-4.00* 

Sat: 9.30-2.00 Sat: 9.30-2.00 Sat: 9.30-2.00 

Sun: Closed Sun: Closed Sun: Closed 

*Lunch 2.00-2.30 *Lunch 1.00-1.30

BUNCRANA I CARNDONAGH I MOVILLE5
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How to register for online banking: 

If you would like to register for online banking you can do so in any of our three branches, by emailing 

info@inishowencu.ie, by calling 07493 61017 or you can visit our website and complete the form, 

https://www.inishowencu.ie/Register 

How to apply for a loan: 

You can apply for a loan using any of the following options 

• Apply online by visiting our website: https://www.inishowencu.ie/Online-Loan-Application

• Email our loans team: loans@inishowencu.ie

• Call us on 07493 61017

• Apply using the on line banking app (if you have registered for online banking) 

• Call into any of our three branches and speak to a member of our team. 

• Speed up your application by signing up for Open Banking, no need to wait for statements

from your bank.

Quick Lodge 

Quick lodge is available in our Buncrana and Carndonagh Offices. 

This facility offers members the quick and convenient option of depositing their lodgement or loan 

repayment into the quick lodge box, therefore avoiding the hassle of queues or delays. 

Card payments 

For any card payment queries please phone 07493 61017 and select option 2. 

You can also make card payments online or through the app. 

Direct Debit 

Members can set up direct debits from their bank account to their credit union account. This can be done 

easily either in branch or over the phone. 

Standing Order 

Members can also set up standing orders from their bank directly into their credit union account, you will 

have to complete this yourself through your bank. Contact us to get your IBAN number. 

Other queries 

If you have any other queries please email us at info@inishowencu.ie and a member of our team will be 

in touch. 
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Life Savings Insurance is the Life Assurance cover lnishowen Credit Union provides for its eligible members {free 
of charge). The amount of insurance benefit to which a member is entitled is in proportion to the amount of 
savings the member has, and benefits are payable only on the death of a member (some terms and conditions 
apply). 

fl\ge 

• All lnishowen Credit Union's member shares are insured up to a maximum of €10,200 
• Withdrawals have a negative impact on Life Saving Insurance as the claim is based on lowest 
share balance after the age of 55 
• Amounts lodged after age 70 are not insured, however withdrawals can affect benefits due 

rM, of savings covered Insurance benefit 
µp to age 55 100% of shares lodged up to your €1 per €1 saved, up to a maximum 

155th Birthday {or lowest balance of 10,200 
lthereafter) 

�ge 55-60 175% of shares lodged from your 55th 75c per €1 saved, up to a 
Ito your 60th Birthday (or lowest maximum of 10,200 
balance thereafter) 

14ge 60-65 ISO% of shares lodged from your 60th SOc per €1 saved, up to a 
Ito your 65th Birthday (or lowest maximum of 10,200 
balance thereafter) 

l4ge 65-70 25% of shares lodged from your 65th 25c per €1 saved, up to a 
Ito your 70th Birthday (or lowest maximum of 10,200 
balance thereafter) 

A few examples: 
• At age 55 you have €5,000 in your account. Should you pass away at this time, the insurance will 
pay out €5,000 which means your Nominee will receive €10,000 total. 

• At age 55 you have €5,000 in your account. You withdraw €3,000, leaving your balance at €2,000. 
Should you pass away at this time, insurance will pay out €2,000, leaving your Nominee a total of 
€4,000. 

• At age 55 you have €5,000 in your account. At age 63 you lodge another €3,000 bringing your 
shares to €8,000. Should you pass away at this time, the insurance would cover 100% of the €5,000 
balance and 50% of the 3,000 lodgements. This means the insurance pay-out would be 6,500 and 
would leave your Nominee a total of €14,500. 
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Cultivate Cultivate 

Farm Friendly Finance 
Credit Union 

let's Grow Together 

Cultivate is our lending product that empowers 

farming members to develop and future-proof their 

businesses by offering quick and easy access to finance. 

Borrow up to 

Whatever your needs: €75,000 
•Invest in new or second hand machinery
•Upgrade your buildings and facilities
•Purchase additional livestock
•Obtain working capital
•Increase cashflow

Free Loan Protection Insurance* 

0 Unsecured

0 Join and borrow straightaway

0 Flexible repayments

over 7 years 

6.55% 
(6.75% APR) 
Sample loan amount €30,000 
Loan Term 7 years 
Monthly: €446.21 
Cost: €7,481.62 
Total repayable €37,481.62 
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Credit Union 
Let's Grow Together 

Regulation 76 Information update for the Introduction of Sepa 

Instant Payments. 

Regulation 76 Information 

The European Union (Payment Services) Regulations 2018 (the "Regulations") 

REGULATION 76 INFORMATION 

This is your 'framework contract' with us which contains information specified under Regulation 

76 of the Regulations to be given to you in relation to the particular account referenced below. It 

is in addition to any other terms and conditions as may comprise or form part of your 

Framework Contract with us and are applicable to such account (and/or any payments made or 

applied on such account) as we may advise you of from time to time. 

lnishowen Credit Union Limited is regulated by the Central Bank of Ireland. 

Contact details for the Central Bank are: 

Registered Address: NewWapping Street, North Wall Quay, Dublin 1 

Telephone: +353 (0)1 224 6000 

Fax: +353 1 671 6550 

Website: www.centralbank.ie 

Contact Details for lnishowen Credit Union Ltd. are: 

Address: Cockhill Road, 

Buncrana, 

Co. Donegal 

Ireland 

F93XW97 

Email: info@inishowencu.ie 

Website: www.inishowencu.ie 

Registered Number: 274CU 
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Credit Union 
Let's Grow Together 

NEED SOME 

WHEELS? 

JOIN AND BORROW 

STRAIGHTAWAY!! 

7.5% 
(7.78%APR) 
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Deposit Guarantee Scheme - Depositor Information Sheet 

Basic information about the protection of your eligible deposits: 

• Eligible deposits in lnishowen Credit Union Limited are protected by the Deposit Guarantee Scheme

(DGS} 1 

• The limit of protection is €100,000 per depositor, per credit institution 2 

• If you have more eligible deposits at the same credit institution, a II your eligible deposits at the same

credit institution are 'aggregated' and the total is subject to the limit of €100,000 2 

• If you have a joint account with other person(s} the limit of €100,000 applies to each depositor

separately 3 

• The reimbursement period in case of the credit institution's failure is 20 working days 

• The currency of the reimbursement will be Euro or, for branches of Irish banks operating in another

member state of the EEA, the currency of that member state

• You can contact lnishowen Credit Union Limited for enquiries relating to your account via

Mail: lnishowen Credit Union Limited 

Cockhill Road 

Buncrana 

Co Donegal 

F93 XW97 

Telephone: 074 9361017 

Email: info@inishowencu.ie 

• You can contact the DGS for further information on compensation via 

Mail: Deposit Guarantee Scheme 

Central Bank of Ireland 

PO Box 11517 

Spencer Dock 

North Wall Quay 

Dublin 1 

Telephone: 1890-777777 

Email: info@depositguarantee.ie 

• For more information visit www.depositguarantee.ie 

19
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Additional Information 

(1) Scheme responsible for the protection of your deposit

Your deposit is covered by a statutory deposit guarantee scheme. If insolvency should occur, your eligible deposits would 
be repaid up to €100,000. 

(2) General limit of protection 
If a covered deposit is unavailable because a credit institution is unable to meet its financial obligations, depositors are 

repaid by the DGS. This repayment covers a maximum of €100,000 per person per credit institution. This means that all 
eligible deposits at the same credit institution are added up in order to determine the coverage level. If, for instance, a 

depositor holds a savings account with €90,000 and a current account with €20,000, he or she will only be repaid 
€100,000. 

(3) Limit of protection for joint accounts

In the case of joint accounts, the limit of €100,000 applies to each depositor. However, eligible deposits in an account to 
which two or more persons are entitled as members of a business partnership, association or grouping of a similar nature, 

without legal personality, are aggregated and treated as if made by a single depositor for the purpose of calculating the 
limit of €100,000. 

In some cases, eligible deposits which are categorised as "temporary high balances" are protected above H00,000 for six 

months after the amount has been credited or from the moment when such eligible deposits become legally transferable. 
These are eligible deposits relating to certain events which include: 

a) Certain transactions relating to the purchase, sale or equity release by the depositor in relation to a private 

residential property; 
b) Sums paid to the depositor in respect of insurance benefits, personal injuries, disability and incapacity benefits, 

wrongful conviction, unfair dismissal, redundancy, and retirement benefits; 
c) The depositor's marriage, judicial separation, dissolution of civil partnership, and divorce; 

d) Sums paid to the deposit in respect of benefits payable on death; claims for compensation in respect of a 
person's death or a legacy or distribution from the estate of a deceased person. 

More information can be obtained at www deposjtguarantee.ie 

(4) Reimbursement

The responsible deposit guarantee scheme is: 

Deposit Guarantee Scheme, Central Bank of Ireland, PO Box 11516, Spencer Dock, North Wall Quay, Dublin 1. 
Tel: 1890-777777. Email: info@ldepositguarantee.ie. Website: www.depositguarantee.ie. 

It will repay your eligible deposits (up to €100,000) within 10 working days from 1 January 2021 to 31 December 2023; 

and within 7 days from 1 January 2024 onwards, save where specific exceptions apply. 

Where the repayable amount cannot be made available within seven working days depositors will be given access to an 
appropriate amount of their covered deposits to cover the cost of living within five working days of the request. Access to 

the appropriate amount will only be made on the basis of data provided by the credit institution. If you have not been 
repaid within these deadlines, you should contact the deposit guarantee scheme. 

Other Important Information 
In general, all retail depositors and businesses are covered by the Deposit Guarantee Scheme. Exceptions for certain 

deposits are stated on the website of the Deposit Guarantee Scheme. Your credit institution will also inform you on 
request whether certain products are covered or not. If deposits are eligible, the credit institution shall also confirm this 

on the statement of the account. 

20
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A NOMINATION is a legally binding, written instruction that tells the Credit Union what to do with 

your savings after your death. 

Members over 16 years are encouraged to nominate a person(s) to receive their credit union 

property in the event of their death. The maximum amount you can nominate is €27,000. This 

means that on your death, your savings will not form part of your estate and can be distributed 

without delay to the person(s) you have named on your Nomination Form 

Key Points when completing your Nomination Form 

• The statutory maximum amount that can pass under a nomination is €27,000. Any amount 

in excess of this balance becomes part of the deceased member's estate. 
• A nomination must be in writing. Nomination forms are available in all our branches.
• If a member elects not to complete a nomination, the proceeds of their account become

part of their estate on their death and are dealt with under their will or under the rules of 

intestacy if they make no will, or under the small payments provision*.
• A member can at any time change their nomination by completing a new form and returning 

it to the credit union during their lifetime, any previous nomination is then automatically 

revoked.
• An officer of lnishowen Credit Union cannot be a nominee unless the nominator is a

member of their family.
• A person under 16 years of age cannot make a valid nomination. 

As a Nomination overrides a will it is important to have a nomination and keep it up to date. 

When should I update the Nomination on my Account? 

Have you recently: 
• Reached the age of 16years?
• Married?
• Divorced/Separated? 
• Had a death in the Family? 

If you answer yes to any of these questions, it's time to update your Nomination Form. 

Making sure your Nomination Form is up to date couldn't be easier, and you should do this on a 

regular basis. Simply ask any member of staff to check whom you have nominated as beneficiary on 

your account. If you would like to change the nominated beneficiary, then simply fill out a new Form 

of Nomination and leave the rest to us. 

It is each member's personal responsibility to ensure that their nomination is current, and we would 

encourage all members to ensure they have an up-to-date nomination form on file. 

A change in family status doesn't automatically change a previous Nomination Form (Beneficiary); 

a benefactor on an old form could still receive the benefits you designated. 

• Small payment provision -where no valid nomination exists and the amount in the deceased's account is under €15,000 in total 

(including any insurance proceeds), the Board of Directors of the credit union may, without letters of administration or probate of 

any will, distribute the deceased's property in the credit union to such persons as appears to the Board to be entitled by law to 

receive it. 
21
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Updates to this notice 
We wlll make changes to this notice from time to time, particularly when we chan11e how we use your Information, 
and change our technology and products. You can always find an up-t o-date version of this notice on our website at 
http://www.lnlshowencu.ie or you can ask us for a copy. 

Our use and sharing of your lnformlltlon 
We will oollect and use relevant information about you, your transactions, your use of our products and services, and 
your relationships with us. We will typically collect and use this information for the following purposes: 

�

Fulfilling contract 
This basis ls appropriate where the processing Is necessary for us to manage your accounts and 
credit union services to you 

Administrative Purposes: We will use the information provided by you, either oontained in this form or any other 
form or application, for the purpose of assessing this appllcatlon, processing applications you make and for 
maintaining and administering any accounts you have with the credit union. 

Third parties: We may appoint external third parties to undertake operational functions on our behalf. We will 
ensure that any information passed to third parties oonductin11 operational functions on our behalf will do so with 
respect for the security of your data and will be protected in line with data protection law. 

lrlsh League of Credit Unions (ILCU} Afflllatlon: The ILCU (a trade and representative body for credit unions In Ireland 
and Northern Ireland} provides professional and business support services such as marketing and public affairs 
representation, monitoring, financial, compliance, risk, learning and development, and insurance services to 
affiliated credit unions. As this credit union is affiliated to the ILCU, the credit union must also operate in line with 
the ILCU Standard Rules {which members of the credit union are bound to the credit union by) and the League Rules 
(which the credit union is bound to the ILCU by}. We may disclose information in your application or in respect of 
any acoount or transaction of yours from the date of your original membership to authorised officers or employees 
of the ILCU for the purpose of the ILCU providing these services to us. 

The Privacy Notice of ILCU can be found at www.credltunlon.ie 

The ILCU Savings Protection Scheme (SPS): We may disclose information in any application from you or in respect 
of any account or transaction of yours from the date of your original membership to authorised officers or 
employees of the ILCU for the purpose of the ILCU providing these services and fulfilling requirements under our 
affiliation to the ILCU, and the SPS. 

For the processing of electronic payments services on your account (such as credit transfers and standing orders}, 
the Credit Union Is a pa rtlclpant of CU SOP (Payments) DAC c·cusOP"l. CUSOP Is a credit union owned, Independent, 
not-for-profit company that provides an electronic payments service platform for the credit union movement In 
Ireland. CUSOP is an outsourced model en11aging third party oompanies, such as a Partner Bank, to assist with the 
processing of payment data. 

Insurance: As part of our affiliation with the ILCU, we purchase insurance from ECCU Assurance DAC (ECCU), a life 
insurance company, wholly owned by the ILCU. To administer these insurances we may pass your information to 
ECCU and it may be necessary to process 'special category' personal data about you. This includes information about 
your health which will be shared with ECCU for the purposes of our life assurance policy to allow ECCU to deal with 
Insurance underwriting, administration and claims on our behalf. Further Information can be found In our lendlng 
privacy notice in relation to loan protection insurance. 

Member Service: We may use information about your account to help us improve our services to you. 

25
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Credit Union 
Let's Grow Together 

STUDENT 

BURSARY 

AWARDS 

26



25

�
LeplDuty 
This basis is appn,priltlt when we ant p,acessing petsonal data to comply with an Irish or EU IJlw. 

Tllll llabOlty: We may share lnfonnatlon and doaamentatlon wltll domestic and forellln tax aulhorltles to establlsh 
your llablllty to tax In any Jurisdiction. Where a member Is tax resident In another Jurisdktlon the credit union hu 
certain repo"lng obllptlons to Revenue under the Common Repo"lng Standard. Revenue wlll theft exi:hanae this 
lnfonnatlon wltll the Jurlsdlc:don of tax resldeooe of the member. We shall not be responslble to you or any third 
Pilrty for any IOIIS Incurred as a rault of us taking such actions. 

Under the •Return of Payments (Banks, Bulldlnrr Societies, credit Unions and Savlnas Banks) Rqulatlons 2008" cndlt 
unio1115 are oblipd to report details to the Revl!nue in respect of dividend OI' interest p;iymenb to members. wh�h 
Include PPSN where held. 

119Pllltory ind lllatwlr, ""IUll'lffltnb: To meet our duties to the Reaulator, the Central Bank of Ireland, we m;iy 
allow authorised people to see our records (which may Include Information about you) for repordng. compllance 
and auditing purposes. For the same reason, we wlll al&o hold the lnfonnaUon about you when you are no loncer a 
member. We m;iy alsG share information with ce"ain statutoty bodies such as the De!lilrtment of Finance, the 
Depanment of Soelal Protection and the Flnanclal Sel"lllces and Pet1Slons Ombudsman Bureau of Ireland If required 
bvlaw. 

CompllaMe with ow ■ntl-lnoray la1a1detl111 and mmbatl!W tanvrtlt ll•ndiw obllptl-: 'The lnfonnatlon 
pl'Ollided t,vyou will be used for compliance with our customer due diligence and screeningobliptions undet' antt 
money laundering and combeUng tenvrlst financing obllplfons under The Money Laundering pl'Olllslons of the 
Criminal Justice (Money Launderi111 and Terrorist Financing) Ad 2010, a& amended bv Part 2 of the Crimlnal Justice 
�20U. 

Audit: To meet our lfClslatlve and rqulatory duties to maintain audited flnanclal accounts, - appoint an extemal 
auditor. We wlll allow the external auditor to see our rellOrds (which may Include lnfonnatlon about you) for these 
purposes. 

Nomlftatlons: The Credit Union Act 1997 (as ;mended) ;illow1 members to nominate a pel'1Cln(1) to receive a certain 
amount from dlelr account on their death, subject to a statutory maximum. Where a member wishes to make a 
nomination, tile credit union must recx>rd personal data of nominees In tills event. 

Incapacity ID Act on your 1ta1Unt:lhe 0'1!dlt Union � 1997 (as amended) pl'Ollldes, In the drcumstances where 
you become unable to transact on your account, due to a memal lncapablllty and no person has been lepllv 
appointed to admlnlstervaur account. tllatthe Board mav allow payment to anotllerwho It deems proper to receive 
it, whent it is just and expedient to do so, in Ol'der that the money be applied in your best interests. In ordet" to 
fadlltate this, medlcal evidence of your lncapadty wlll be required which wlll Include data about your mental health. 
This lnfonnalfon wlll be treated In the strictest conlldentlallty. 
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Legitimate Interests 

� 
A legitimate interest is when we have a business or commercial reason to use your information. 

But even then, it must not unfairly go against what is right and best for you. If we rely on our 
legitimate interest, we will tell you what that is. 

CCTV: We have CCTV footage installed on the premises with clearly marked signage. The purpose of this is for 
security, public safety and the prevention and detection of fraud. 

our legltlmate Interest; With regard to the nature of our business, It Is necessary to secure the premises, property 
herein and any staff /volunteers/members or visitors to the credit union. 

Voice Recording: We record phone conversations both incoming and outgoing for the purpose of verifying 
information and quality of service 

Our Legitimate Interest: To ensure a good quality of service, to ensure that correct instructions were given or 

taken due to the nature of our business and to quickly and accurately resolve any disputes. 

Your consent 

0 We will only carry out processing which Is based on your consent and will cease processing once you 
withdraw such consent 

Marketing and Market Research 
To help us improve and measure the quality of our products and services we undertake market research from time 

to time. This may include using the Irish League of Credit Unions and/or specialist market research companies. 

Art Competition 
This credit union Is Involved with the Art competition In liaison with the ILCU. Upon entry you will be given further 
information and asked for your consent to the processing of personal data. Your information is processed only 

where you have given consent. Where the person providing consent Is below 16 then we ask that the parent/legal 
guardian to provide the appropriate consent. A separate privacy notice is included in the Art Competition entry 

forms. 

schools Qull 
This credit union is involved in the Schools Quiz in liaison with the ILCU. The Schools Quiz is open to entrants aged 

4 to 13. Upon entry parent/legal guardians will be given further information and asked for their consent to the 
processing of their child's personal data. This information is processed only where consent has been given. A 
separate privacy notice is included in the School Quiz entry forms. 

Your Marketing Preferences 

As part of improving our service to you, from time to time, we would like to inform you of goods, services, 
competitions and/or promotional offers ava ii able from us. We may wish to use different means when sending 
such marketing communications. 

You have a right to notify us free of charge at any time that you wish to refuse such marketing by writing to us at 
our address at the top of this document or by using the "opt-out" options in any marketing message we send you. 

Please contact us directly should you wish to change or withdraw your consent. 
28
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Your Rights 
The following are your rights in connection with your personal data. 

Q 
To find out whether we hold any of your perwnal data and If- do to requestaccess to that data and 
to be furnished a copy of that data. You are also entitled to request further information about the 
processing. 

� 
Request correction of the personal data that we hold about you. This enables you to have any 
incomplete or inaccurate information we hold about you rectified. 

Request erasure of your perwnal information. This enables you to ask us to delete or remove personal 
data where there is no good reason for us continuing to process it. You also have the right to ask us to 
delete or remove your personal data where you have exercised your right to ob]ect to processing (see 
below). 

Object to processln1of your personal data where we are relylng on a legltlmate Interest {or those of a 
third party) and there is something about your partiailar situation which makes you want to object to 
processing on this ground. You also have the righttD object where we are processing your personal data 
for direct marketing purposes. 

@ 
Request the remictlon of processl111 of your personal infonnation. You can ask us to suspend 
processing personal data about you, in certain circumstances. 

0 
Where we are processing your data based solely on your consent you have a ritflt to withdr- that 
consent at any time and free of charae. 

Request that we: a) provide you with a copy of any relevant personal data In a reusable format; or bl 
request that we transfer your relevant personal data to another comrollmere it's technically 
feasible to do so. 
Relevant personal data is personal data that: You have provided to us or which ls generated by your use 
of our service, which is processed by automated means and where the basis that we process it is on 
your consent or on a contract that you have entered into with us. 

You have a rllht to complaln to the Data Protection Commissioner In respect of any processing of your data at 

Post 
Data Protection Commissioner 
Canal House Station Road 
Portarlington R32 AP23 Co. Laois 

Telephone 
+353 (0)57 868 4800
+353 (0)761104 800 
1890252 231

E•mall 
info@ldataprotection.ie 

Please note that the above rllhts are not always absolute and there may be some limitations 

If you want access to and/ or copies of any of your personal data or If you want to review, verify, correct or request 
erasure of your personal Information, objectto the processing of your personal data, or request that we send you or 

a third party a copy your relevant personal data in a reusable format please contact our Data Protection Representative 
in writing using the contact details above. 

There Is no fee In uslna any of your above rl,tits, unless your request for access is clearly unfounded or excessive. We 

also reserve the right to refuse to comply with the request In such circumstances. 

We may need to verify your Identity If - have reasonable doubts as to who you rihis is another appropriate 

security measure to ensure that personal data is not disclosed to any person who has no right to receive it. 

Ensurlna our Information Is up to date and accurate. We want the service provided by us to meet your expectations 
at all times. Please help us by telling us straight away if there are any changes to your personal information. If you wish 
to avail of either of these rights, please contact us In writing using our contact details at the top of this document. 
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IMPROVEMENTS? 
Big plans don't have to mean big repayments! 

30




